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Operational Software 
For Your Security Firm

You own the IP
You own the application
You own your data



Tentacle Solutions
ThunderBolt Business Software

Operational Software 
For Your Security Firm

SOFTWARE COMPARISON
ThunderBolt Software Vs SaaS Products Vs Custom Development

Guard App

Management
Suite

Customisable
Dashboards

Roles &
Permissions

Reporting
Suite

NFC with GPS

Geo Fencing

Import Your
Current Data

HAS YOU COVERED

Ridiculously Low Cost

Not Customisable

TYPICAL SAAS
SOFTWARE

Do not own the platform

Do not own the code

Do not own your data

Hundreds of thousands of 
staff from multiple 
companies using the same 
server’s bandwidth 

At the mercy of the original 
developers staying in 
business

Ridiculously High Initial Cost

You will need to think of every
feature  you want developed

CUSTOM SOFTWARE
DEVELOPMENT

You will be responsible for
testing the entire system

Only Customisable at the
time of development

Reasonable One Off Cost

Platform is already developed
and tested

THUNDERBOLT
SOFTWARE

Add-on more software
modules as and when required

Completely customisable for
your business

Easily integrate with third party
services and software
APIs ready for your web
developer
Only your staff using the
server’s bandwidth
Migrate your current data
effortlessly
Host on your own servers
or one of ours



CRM
SOFTWARE

THUNDERBOLT CRM WILL 
STREAMLINE AND 
CENTRALISE YOUR STAFF, 
CUSTOMERS, LEADS AND 
SUPPLIERS FOR YOUR DAY 
TO DAY OPERATIONS

A Powerful Customer Relationship
Management To Help Build Your 
Company's Relationships

INTRODUCING YOUR

Offline Functionality
Staff Notifications

Geolocation
Data CaptureGoogle Map

Integration Real Time Updates

with Office Staff

Secure Access

APP



YOUR CUSTOMERS WILL BE 
ABLE TO SECURELY DRILL 
DOWN ON EVENTS AND 
REPORTS WITH THEIR OWN 
INDIVIDUAL DASHBOARD

CUSTOMER
PORTAL
User-friendly,  secure gateway for
your customers

KPI
REPORTING
ThunderBolt enables 
real-time monitoring of 
KPIs

CONTINUOUSLY TRACK 
PERFORMANCE AGAINST 
TARGETS AND EVENTS



THUNDERBOLT KEEPS 
TRACK OF A GUARDS 
MOVEMENTS BETWEEN NFC 
TAGS AND THEIR GEO 
LOCATION. EACH POINT 
ALLOWS THE GUARDS TO 
SEND REPORTS BASED ON 
EVENTS

NFC WITH GPS
+ GEO FENCING
Easily keep track of all 
security personnel

TEAM
SCHEDULING
Efficient approach to 
managing team calendars

INTELLIGENT STAFF 
ALLOCATION WHICH KEEPS 
TRACK OF STAFF HOLIDAYS 
AND PREFERRED WORKING 
HOURS



Operational Software 
For Your Security Firm

Who uses ThunderBolt?

Tentacle Solutions
ThunderBolt Security Software

EXCEPTIONALLY RELIABLE SUPPORT
FOR YOUR BUSINESS

ADAPTIVE
CUSTOMISATION

The way your business 
operates is unique, which is 
why we offer Adaptive 
Customisation when you 
purchase ThunderBolt. With 
Adaptive Customisation, our 
team will tailor ThunderBolt 
to precisely match the 
specific needs and 
requirements of your 
business.

RUNNING OPERATIONAL 
SUPPORT

After your Early Life Support 
ends, you can still reach our 
support anytime via phone, 
email and there is even a 
support window within the 
ThunderBolt system where 
any issues reported will 
raise a ticket with our super 
support team.

EARLY LIFE
SUPPORT

The launch of ThunderBolt 
should be a pivotal moment 
for your business. So that is 
why we offer Early Life 
Support with every 
purchase of ThunderBolt. It 
is designed to provide you 
with fast assistance and 
expert guidance during this 
critical phase.



THUNDERBOLT 
PRICING

£

Transparent Pricing For Your Business. 
Purchase the software outright.

CRM
Customisable Dashboards
Customer Portal Site
NFC with GPS + Geo fencing
Digital Asset Manager
Roles & Subscriptions
Reporting Suite 
Apple & Android App
Existing Data Migration
Adaptive Customisation Included
Early Life Support Included
3 Year Warranty Included

Pick and Choose the Modules Your Business Needs

£25K
from

ThunderBolt

CORE

Company Messaging
Staff Calendar
Inventory Management
Task Workflow 
Management
Client OnBoarding
Survey E-Forms
Mail Master
Staff Timesheets 
Server Hosting

ADDITIONAL

Complete Ownership
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