THUNDERB®LT You oun the

You own the application
You own your data

WELCOME BACK JiM!

INTUITIVE SOFTWARE
FOR YOUR BUSINESS

ThunderBolt is a suite of
business modules that provides a
secure, cloud-based, single
eco-system which is customisable
for your company.
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INTUITIVE SOFTWARE FOR
YOUR BUSINESS

Help your business work more efficiently and smoothly with a secure, cloud-based, single
eco-system which is customisable for your company.

ThunderBolt has been developed using Microsoft's .NET CORE framework. This is engineered with
the latest SQL database which applies advanced intelligence throughout the ThunderBolt
applications which you will use for your day to day operations.

Each ThunderBolt platform we deliver, consists of several modular services and applications that
are completely customisable for your business.

CUSTOMISABLE N INTEGRATE
ﬁ’% Your system can be tailored uniquely for . You can easily bolt on other ThunderBolt
your company’s operations apps into your new system

SOFTWARE COMPARISON

ThunderBolt Software Vs SaaS Products Vs Custom Development

THUNDERBOLT

SOFTWARE
CUSTOM SOFTWARE

DEVELOPMENT

TYPICAL SAAS

SOFTWARE

Reasonable One Off Cost

v System is already developed and tested

Ridiculously Low Cost Ridiculously High Initial Cost

v Add on a number of developed software

x Not Customisable zolufieins x You will need to think of every feature you

+ Completely Customisable want developed

X Do not own the platform

v Integratable with third party services

X% Do not own the code % You will be responsible for testing the entire

+ APIs ready for your web developer system

X Do not own your data

v You own the platform

X Hundreds of thousands of staff from

multiple companies using the same server's
bandwidth + You own your data

x Only Customisable at the time of

v You own the code development

v Only your staff using the server's bandwidth

X At the mercy of the original developers
staying in business

v Migrate your current data

+ You can host on our server




Intuitive Software for
Your Business

Tentacle Solutions
ThunderBolt Business Software

THUNDERB®LT HAS YOU COVERED

STAFF APP @
STAFF JOB LISTS e

MULTI STAFF
ACCESS LEVELS
EMAIL AND SMS
INTEGRATION

REPORTING
MODULE

INVENTORY
SYSTEM

MANAGE
ORDERS

IMPORT YOUR
CURRENT DATA

EXCEPTIONALLY RELIABLE SUPPORT

ADAPTIVE

CUSTOMISATION

FOR YOUR BUSINESS

EARLY LIFE
SUPPORT

RUNNING OPERATIONAL
SUPPORT

The way your business
operates is unique, which is
why we offer Adaptive
Customisation when you
purchase ThunderBolt. With
Adaptive Customisation, our
team will tailor ThunderBolt
to precisely match the
specific needs and
requirements of your
business.

The launch of ThunderBolt
should be a pivotal moment
for your business. So that is
why we offer Early Life
Support with every
purchase of ThunderBolt. It
is designed to provide you
with fast assistance and
expert guidance during this
critical phase.

After your Early Life Support
ends, you can still reach our
support anytime via phone,
email and there is even a
support window within the
ThunderBolt system where
any issues reported will
raise a ticket with our super
support team.



SOFTWARE

A Powerful
Customer Relationship
Management : CONVERT BETTER, WORK
To Help Build Your Company's BETTER, AND CREATE BETTER
Relationships BONDS WITH
THUNDERBOLT'S CRM
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GET YOUR BUSINESS TO
WORK BETTER WITH
THUNDERBOLT CRM



SCHEDULING

Build Daily Schedules For
Your Team

GET COMPLETE CLARITY WITH
THUNDERBOLT'S PROJECT
MANAGEMENT SOFTWARE
CUSTOMISED FOR YOUR
BUSINESS

YOUR STAFF WILL SIMPLY
DOWNLOAD AND USE THE
THUNDERBOLT APP TO VIEW
AND UPDATE THEIR
SCHEDULED JOBS.



MANAGEMENT

Easily Manage Your Tasks

And Workflow

Merg

WORKFLOW IS THE PERFECT
ENTERPRISE SOFTWARE FOR
YOUR COMPANY TO MANAGE
YOUR TASKS, PROJECTS, AND
PLANS.
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Task Checklist

AddaTask

DESIGNED FOR YOUR STAFF
TO BE ABLE TO RUN
CHECKLIST REPORTS WHICH

WILL DRILL DOWN ON THEIR
TASKS AND WORK RELATED
PRIORITIES.



MANAGER

Easily Share And Store
Images, Videos, Documents,
And More

GIVE YOUR STAFF ACCESS TO
THEIR DIGITAL ASSETS FROM
ANY DEVICE, ANYWHERE IN
THE WORLD.

BY HAVING ALL DIGITAL
ASSETS IN ONE LOCATION,
YOUR STAFF CAN FIND WHAT
THEY NEED FASTER AND
SHARE WITH COLLEAGUES
INSTANTLY.



MANAGEMENT

Intuitive And Integrated
Inventory Management
Software

EASILY IMPORT YOUR
CURRENT INVENTORY
DATA INTO
THUNDERBOLT SO YOU
CAN START TO KEEP TRACK
OF YOUR STOCK LEVELS
IMMEDIATELY.

RUN ACCURATE INVENTORY
MANAGEMENT REPORTS TO
SEE HOW WELL DIFFERENT
ITEMS ARE PERFORMING.



MIGRATION

Migrate Your Existing Data
With Confidence

WITH TENTACLE'S “NO
DATA LEFT BEHIND”
POLICY, YOUR BUSINESS
CAN NOW LOOKTO
EXPAND AND BOOST
YOUR TECHNOLOGY
WITHOUT SACRIFICING
YOUR EXISTING DATA.

YOUR COMPANY'S DATA
MIGRATION WILL BE IN THE
HANDS OF OUR TEAM OF
SENIOR SYSTEMS ANALYSTS.



MESSAGING

Safe And Secure Staff
Messaging Platform

e Message
To Staff

CL

Subject

Message

THUNDERBOLT NOW
HELPS YOUR STAFF STAY
IN TOUCH WITH EACH
OTHER WITH AN
INTEGRATED BUSINESS
MESSAGING PLATFORM.

Existing Messages

(888 Issac Chishti
V' Hithis is the tess amai

(Y s

Robert

Hi this s the tesst ermail

ALL APPLICATIONS WITHIN
THE THUNDERBOLT
PLATFORM HAVE BUSINESS
MESSAGING ENABLED.



CONSULTANCY

If You Are Not Sure About

Your Requirements Then Our AT TENTACLE

C | . Can Help Devi CONSULTING, WE HAVE
onsultants Can Help Devise PROVEN THAT OUR

A Software Strategy For Your COLLECTIVE RANGE OF

Company. EXPERTISE CAN
ACCELERATE SOFTWARE
TRANSFORMATION FOR
YOUR COMPANY.

GET THE BEST AND SAFEST
IT ADVICE FOR YOUR
BUSINESS WITH OUR
CONSULTANTS.
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INTRODUCING YOUR THUNDERB®LT APP
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How ThunderBolt Helped
Ireland based
Fast Fixx Catering
Engineers

Fast Fixx, @ major catering repair firm in
Glasgow, had been using the same access
database system for the last 30 years. Fast
Fixx were afraid that no software
development firm would understand their
complicated system as it had been
continuously updated, patched and
upgraded over the last 30 years.

Firstly, our team got to work in transferring
over all the historical data into
ThunderBolt's database. We then

customised certain screens and | contacted Tentacle Solutions for a new office
functionality to ensure the system data system for the company .They have
maintained the same flow of operations provided an excellent system called

that Fast Fixx were used to. “ThunderBolt” which has improved the

efficiency of our service and sped up our ability
to produce fast and accurate invoices. The
system also kept our historical client records

Who uses which I did not think would be possible. |

) would recommend ThunderBolt to fellow
Th un d e rBO It . associates and will continue to be using it for

the considerable future.

- Jim Reid, Managing Director

&N Northamptonshire
727,

County Council

NetworkRail
T—_——
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\-x_,
Dundee

National
Portrait
Gallery



THUNDERBOLT

Transparent Pricing For Your Business.
Choose between a monthly licensing model
or purchasing the software outright.

Complete Ownership

ThunderBolt

Pick and Choose the Modules Your Business Needs
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CORE ADDITIONAL

CRM

Team Scheduling

Work Scheduling

Task Workflow Management

Company Messaging
Staff Calendar

Digital Asset Manager
Client OnBoarding
Survey E-Forms

Mail Master

Staff Timesheets
Server Hosting

Reporting Suite

Inventory Management

Apple & Android App

10 hrs Customisation Included

CALLLLLLLKLKLKK
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Existing Data Migration

Data Migration

Your current database will be in safe

hands as our team will manage your data
migration to ThunderBolt. With our

"No Data Left Behind" policy, we promise to
keep the process pain free for you.
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FAQs

Is this a SaaS or Custom Software product?

It is the best of both worlds. It is better to think of ThunderBolt as in between the two extremes of SaaS and Custom
Software. With Saas, you are one of many people using the software which means that you do not own the code or data.
With Custom Software, you have to start from scratch and this will include a much higher cost. With ThunderBolt, you can
customise modules and applications that have already been developed and tested. Also, with ThunderBolt, you own the
code and data.

Will we be sacrificing any features or functionality by moving away from a SaaS solution?

The major difference your staff will notice is the user interface. However, there are many reasons ThunderBolt is better
than your current SaaS solution. You will find the biggest reason for choosing ThunderBolt is that your staff are not using
the same platform as other companies. This means your staff will not find any bandwidth or memory issues. Also, you are
not constrained by monthly licence fees nor by the fact that your sensitive data is being held along with hundreds of other
companies' data. Finally, the entire platform will be branded and customised for your company which in essence means
that it will become one of your company's most valuable assets.

How will our user facing website be integrated?

ThunderBolt comes integrated with a comprehensive list of API libraries. Our APIs will help your web developers fluidly
integrate with the data and functionality in your ThunderBolt Software.

Who will control the data we upload into ThunderBolt?

ThunderBolt Software has an easy to use data uploader which will allow you to take your historic data and upload into
your new system within minutes.

Can we add other ThunderBolt apps after we deploy?

Yes. At any time you can "bolt" on other ThunderBolt applications with no downtime to your current software.

Is it possible to leave ThunderBolt Software and take all of my company's data?

ThunderBolt Software belongs to you and of course if you want to stop using it, you can. All the data is still yours which
can be downloaded 24/7.

We would like to discuss our project - what is the best way forward?

Get in touch with our sales team today and they will arrange a demo of the system for you over a video call. From there,
they will discuss what aspects you can customise and your delivery options.

Who will host ThunderBolt?

You can either choose to host ThunderBolt Software on your own server or you can get Tentacle to host for you. You can
also at any point change servers.

Are we tied to Tentacle Solutions for our future development?

The advantage to selecting ThunderBolt is that you will always be in control of your system'’s code and data. This means
you will be able to easily move your system to another provider/development company.
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